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20 November 2008 
 
 
 

Memorandum of Understanding Signed between  
Singapore Cruise Centre Pte Ltd and  

Qingdao City Construction Investment Group  
to Manage and Operate the Qingdao Cruise Terminal 

 
Singapore Cruise Centre Pte Ltd (SCCPL) and Qingdao City Construction Investment 
Group (QCCI) signed a Memorandum of Understanding (MOU) today to explore 
possibilities of cooperation to  operate and manage the new Qingdao Cruise Terminal. 
The MOU was signed by Mr Cheong Teow Cheng, President, SCCPL and Mr Deng Li, 
Vice Director-General, Bureau of Foreign Trade & Economic Cooperation, Qingdao 
Municipal People's Government, on behalf of QCCI. 
 
Under the MOU, SCCPL will provide consultancy, operations and management 
services to QCCI. QCCI oversees the development and management of the Qingdao 
Olympics Sailing Centre and its waterfront development which includes the new 
Qingdao Cruise Terminal. QCCI hopes to work with an experienced international 
cruise terminal operator that has strong business network and associations with the 
world’s major cruise lines to enhance Qingdao’s tourism. QCCI joins a growing 
number of overseas entities seeking partnership with SCCPL in the area of cruise 
terminal cum integrated waterfront development. 
 
SCCPL has been operating the cruise terminal at HarbourFront Centre in Singapore 
since 1991. In 2007, SCCPL handled 719 cruise ship calls and more than 943,000 
passengers at its terminal. As a testament to its capabilities, SCCPL has won 14 
Dream World Cruise Destination Awards* since 1997 for its efficient terminal 
management and operations.  
 
With more than 17 years of extensive experience, SCCPL looks forward to sharing its 
domain expertise and industrial experience with other developing cruise terminals in 
the region and beyond. Being  one of a few in the world that manages a common-user 
international cruise terminal, SCCPL has an extensive network with the major cruise 
liners in the world. Currently, the world’s top 3 cruise companies e.g Carnival 
Corporation, Royal Caribbean International and Star Cruises, all have ships calling at 
the cruise terminal at HarbourFront.. 
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“With Asia designated as the next upcoming cruise playground in the world, we hope 
that the partnership with QCCI will spur on the development of the cruise industry in 
the region,” commented Mr Cheong, President, SCCPL. SCCPL hopes to work with 
more developing cruise ports in the region to provide attractive cruise itineraries, 
backed by efficient port management and operations in this new cruise playground. 
This in turn, will increase the tourism appeal for the whole Asian region. 
 
 
 
About Singapore Cruise Centre Pte Ltd 
The Singapore Cruise Centre Pte Ltd was corporatised in 2003 and manages the award-winning cruise 
terminal and three ferry terminals in Singapore. Our experience in ferry and cruise terminal operation 
and management is well-sought after by overseas ports. This is in line with our vision to be the world’s 
leading cruise and ferry operator and international partner of choice in overseas cruise and ferry 
terminal management and consultancy.  
 

*About Dream World Cruise Destination Awards 

Dream World Cruise Destinations Magazine is published by Contract Communications, a subsidiary of 
Euromoney Institutional Investor PLC. The annual awards are based on surveys and the polls cast by 
senior management executives of the world’s cruise industry.  

The awards won by SCCPL : 
 

2007 
·  Best Turnaround Port Operations  
·  Most Efficient Terminal Operator 
·  Most Efficient Port Services   

2005 Best Turnaround Port Operations 

2004 Best Turnaround Port Operations 

2003 
·  Best Turnaround Port Operations  
·  Most Efficient Terminal Operator 
·  Most Efficient Port Services   

2001 Most Improved Terminal Facilities 

2000 Most Efficient Terminal Operator 

1999 Best Turnaround Port Operations 

1998 
·  Most Improved Terminal Facilities  
·  Best Turnaround Port Operations 

1997 Best Turnaround Port Operations 
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Judging Criteria of the Awards 
 
Best Turnaround Port Operations 
Port with the best berths, terminal or covered passenger facility, efficient services such as security, 
customs; baggage handling; communications ;passenger services; link with airport; logistics capability; 
stevedoring; storage; ship services including provision of fresh water and disposal of waste. 
 
Most Efficient Port Services  
Most efficient combination of pilotage, port agency services, customs clearance and good working 
relations with the operations departments of cruise lines. 
 
Most Improved Terminal Facilities 
Most improved terminal whether through construction of new building or as a result of refurbishment 
delivering: new technology, bonded baggage services, or improvements to security, communications, or 
services to the passenger. 
 
Most Efficient Terminal Operator 
Most efficiently managed and operated terminal 
 
 
For more information, please contact: 
Geraldine Soh (Ms) 
Assistant Manager 
Corporate Communication & Customer Service 
Singapore Cruise Centre Pte Ltd 
Tel: (65) 6513 2286 / (65) 9827 1913 
Email: geraldinesoh@singaporecruise.com.sg 


